






Willerby Holiday Homes Limited
Customer Care Department
Imperial House
Hull
HU9 5NA



13th March 2014 
Our ref: WILL-3169
Willerby Richmond WB2802/002



Dear Sir / Madam,

We have been contacted by Mr Tony Snow, the owner of the above holiday home.  He is very concerned about the ceiling boards in his holiday home which are de-laminating and the paper falling away from the boards.

This unit was purchased 28/4/07, in October 2013 Mr Snow reported that the ceiling boards were bubbling and the paper was becoming loose.  This was duly reported to Willerby and rejected as being out of warranty.

The ceiling boards have continued to deteriorate and Mr Snow has again complained, this time stating that the boards are faulty and not fit for purpose. Mr Snow advises that he has had problems with the ceiling boards for several years but they have got progressively worse.  

I have spoken to my Directors and have been advised that because this matter was originally reported within a 7 year period, the customer does have some legal standing.

I have sent an engineer to inspect the boards and he has advised that there is no evidence of water ingress or damp in the unit.

The roof and the corner cappings are in good repair.

It does appear that the paper surface on most of the ceiling boards are coming away. I have checked our warranty records for Willerby ceiling problems and can see that in 2007 and 2008 there was a  number of instances with faulty boards due to a manufacturing defect.  These were all rectified under warranty.

Please could you re-assess  this case and perhaps approach the ceiling board manufacturer with view to helping this gentleman.

Yours sincerely



Adrienne Barwell
CUSTOMER CARE MANAGER
